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1. THONG TIN TONG QUAT (GENERAL INFORMATION)

Bang 1: Thong tin tong quat vé hoc phin

% Tén hoc phan:

Tiéng Viét: Nguyén ly Marketing
Tiéng Anh: Principles of Marketing
% Ma s6 hoc phan: 010630

«* Thoi diém tién hanh:

% Loai hoc phan:

Bit budc
[] Ty chon

% Thudc khdi kién thire/ky ning:
[ Kién thtc dai cuong
[J Kién thirc co ban
[ Kién thirc chuyén nganh
[0 Hoc phan chuyén vé k¥ ning chung

Kién thirc co s nganh
[] Kién thirc khac
[] Hoc phan khoéa luan/luan van tot nghiép

% SO tin chi:

S0 tiét ly thuyét/sd budi: 45/11
So tiet thuc hanh/so buoi:
So tiét tu hoc: 90

% Diéu kién tham dy hoc phén:

Hoc phan tién quyét:

Kinh té vi mé 1, Kinh té vi mo 2

Hoc phan song hanh:

Quan tri hoc

bicu kién khac:

% Giang vién phuy trach:

ThS. Nguyén Thai Ha

Khoa/Bd mon:

Marketing/Marketing co s&

Email:

hathaimar@gmail.com

bién thoai:

0909.296.146

2. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Hoc phan nguyén 1y marketing bao gdm 10 chuong, trudc hét 1am rd cac khai niém co ban
cua marketing nhu khai ni¢ém marketing, marketing mix, véan dé dao dirc trong hoat dong marketing.
Hoc phan di sau phan tich ndi dung céc hoat dong marketing (qué trinh marketing) nhu phan tich moi
truong marketing, phan tich hanh vi khach hang thong qua hoat dong nghién ctru thi truong, chon thi




truong muc tiéu, xay dung chién lugc marketing va céc chién lugc by phan gom chién lugc san
pham, chién lugc dinh gid, chién lugc phan phdi va chién lugce chiéu thi.

3. MUC TIEU HQC PHAN (COURSE GOALS)

Sinh vién/hoc vién hoc xong hoc phan nay co kien thirc, pham chat, ky nang, va nang luc:

Bang 2: Muc tiéu ciia hoc phan

Muc tiéu M6 t4 muc ticu CDR cia TDNL [4]
(Gx) : CTDT

Gl Phén tich dugc khai niém marketing, cac nguyén tic, K5 v
cdng cu va quy trinh marketing trong doanh nghiép

G2 Phat trién duogc cac k¥ nang can thiét dé phantichva | S1 III, IV
dua ra nhan dinh vé cac hoat dong marketing-mix
ctua doanh nghiép trén thi truong

G3 Phat trién duoc k¥ nang thuyét trinh trong vi¢c trinh S3 VI
bay hoat dong marketing, k¥ nang tu duy sang tao va
lam viéc doc lap

G4 Nhén thirc dugc trach nhiém xa hoi, thai dg tich cuc | A1, A2 IV, V
va tinh thin trdch nhiém trong cong viéc

Ghi chii: Trinh d¢ nang luc theo thang Bloom: c6 biét qua/cé nghe qua — 0.0-2.0 (I); c6 hiéu biét/gé thé tham gia — 2.0-
3.0 (1I); co kha nang wng dung — 3.0-3.5 (III); co kha nang phan tich — 3.5-4.0 (IV); co kha nang tong hop — 4.0-4.5 (V);
¢0 kha nang danh gia va sang tao —4.5-5.0 (VI).

4. CHUAN PAU RA HQC PHAN (COURSE LEARNING OUTCOMES)
(M0 ta cdc chii dé CPR cdp do 2 ciia hoc phan va mire do giang day I, T, U)

Bang 3: Chuin diu ra ciia hoc phin

Chuin dau . Chi dinh
M0 ta chuan dau ra :
ra (LO) 0 ta chuan dau LT,U
LO1.1 Phan tich duoc khai niém marketing, cdc nguyén tic va quy trinh marketing I
trong doanh nghiép
LO1.2 Phan tich dwoc moi truong marketing, hé thong thong tin marketing, hanh vi T
ngudi tidu ding va chién luoc thi truong muc tiéu trong doanh nghiép
LO1.3 Phan tich & mutc do co ban cac hoat dong marketing va c6 thé dua ra cac dé xuat | T, U
phu hop cho hoat dong marketing ctia doanh nghié¢p
LO2.1 T4 chirc cong viée va lam viéc nhom dé tién hanh phén tich hoat dong marketing | T
mix trong doanh nghiép. Phét trién dugc k¥ ning lam viéc doc lap, lam viée
nhom, tu duy sang tao
LO2.2 Thuyét trinh cach giai quyét cac van dé marketing phét sinh trong doanh nghiép. | T, U
LO3.1 Nhan thirc duoc trach nhiém va dao dic nghé nghiép cua cac doanh nghiép trén | I, T
thi truong
LO3.2 Phat trién thai d6 tich cuc va trach nhiém trong qua trinh lam vi¢c nhém U

Ghi chu: Chi dinh murc do giang day — I (Introduce): gioi thiéu,; T (Teach): Day; U (Utilize): Stk dung.




5. NOI DUNG CHI TIET HQC PHAN (COURSE OUTLINE):

5.1.

K& hoach giing day (Lesson plan)

Bang 4: Ké hoach giing day (Lesson plan)

Hinh thirc t6 chirc day — hoc Bai
3 ) Yéu ciu CPR dz’l‘n’h
T.h ol Noi dung Gio'lén 16p Thue SV; hoc g1
glan hanh | M4 Shan
Ly | Bai | Thao bi
thuyét| tap | ludn truée
Chirong 1: Tong quan vé marketing
1.1 Cdc quan diém vé marketing
z. | 1.2 Khai quat chung vé marketing Al.l
BUOU 1 1.3 Qud trinh marketing > |1 | IPNE
1.4 Khdi niem marketing mix ' A2.1
1.5 Thach thirc cua Marketing trong thoi dai
maoi
Chuong 2: Moi truong marketing
2.1 Khdi qudt chung vé méi truong
) LO1.2
| marketing LO13 Al.l
Buoi | 2.2 Phdn tich méi truong vi mo ' Al.2
2 | 2.3 Phan tich moi truong vi moé 2 ! I LO2.1 Al3
P S e LO2.2
2.4 Phan tich moi trwong ngi vi LO3.2 A2.1
2.5 Ung dung moé hinh SWOT trong phdn '
tich méi truong va ra quyét dinh
Chuong 3: Nghién cuu marketing LO1.2
3.1 Khdi quat chung vé cong tac nghién ciiu LO1.3 | Al.l
Budi | marketing ) 1 1 LO2.1 | Al.2
3 | 3.2 Qua trinh thuc hién nghién ciru LO22 | Al13
LO3.1 | A2.1
LO3.2
Chuong 4: Hanh vi khach hang LO1.2 ALl
Budi 4.1. Khai quat chung vé hanh vi khach hang LO1.3 A1.2
4.2 Phan tich hanh vi khdach hang la ngwoi | 2 1 1 LO2.1 '
4 s Al3
tieu dung ) LO2.2 AD 1
4.3 Phan tich hanh vi khach hang to chirc LO3.2 '
Chirong 5: Chién lwpc S — T — P LO1.2
5.1.Khdi qudt chung vé thi truong LO1.3 | Al.l
Budi | 5.2 Thi truong muc tiéu 5 | i LO2.1 | Al.2
5 LO2.2 | Al3
LO3.1 | A2.1
L0O3.2
Chirong 5: Chién lwpc S — T— P (TT) LOL2 | /|
Budi 5.3 Phan khuc thi truong LO1.3 A1.2
6 5.4 Chon thi trwd’ng‘)muc tiéu 2 1 1 LO2.1 A1.3
5.5 Dinh vi san pham trong thi truong muc LO2.2 ’
. A2.1
tiéu LO3.2




Chirong 6: Chién lwoc san pham LO1.3
Budi 6.1 Khai quat chung vé chién lugc san phdm LO2.1 | Al.l
7 6.2 Noi dung chién luoc san pham 2 1 1 LO22 | Al2
LO3.1 | A2.1
L0O3.2
Chirong 7: Chién lwoc dinh gid san pham LO1.3
Budi 7.1 Khai quat chung vé chién e dinh gid LO2.1 | Al.l
] san pham ) ] 2 1 1 LO22 | Al2
7.2 Noi dung chien luoc dinh gida san pham LO3.1 | A2.1
LO3.2
Chirong 8: Chién lwgc phdn phoi san pham LO1.3
Budi | 81 Khdi quat chung vé hoat déng phdn LO2.1 ALl
9 phéi 2 1 1 LO2.2 Al.2
8.2 Ngi dung chién lwgc phéin phoi LO3.2 A2.1
q Chuong 9: Chién lugc ghiéu thi LO1.3 ALl
Budi | 9.1 Khdi quat chung vé hoat dong chiéu thi 5 1 1 LO2.1 A1.2
10 | 9.2 Cdc phoi thirc chiéu thi LO3.1 A2.1
LO3.2 '
Chirong 9: Chién lwgc chiéu thi (TT) LO1.3
Budi | 9-2 Cdc phoi thikc chiéu thi LO22 | All
1 9.3 Cac buoc tien hanh cac hoat dong chiéu 2 2 1 LO2.1 | Al.2
thi LO2.2 | A2.1
L0O3.2
Cong 22 12 |11

5.2. Noi dung phan tw hoc:

Bai tap nhoém: MGi nhom s& phai ap dung nhiing kién thirc da hoc, phéan tich mot chién luoc

marketing ciia mot doanh nghi¢p dang co6 va thuc hién cac thao luan theo nhom.

MOi ca nhan s& chon mot san phém bét ky trén thi truong, tién hanh nhan dinh cac hoat dong
marketing cho san pham dang dién ra trén thi truong va dé xuat cac giai phap dé khac phuc/

phat huy.

6. NGUON HQC LIEU (LEARNING RESOURCES: COURSE BOOKS, REFERENCE
BOOKS, AND SOFTWARES)

(cdc gido trinh, tai lieu tham khao, cdac phdn mém, liét ké 5 loqi tdi lieu)

Bai gidang

Marketing can ban cua truong DPai hoc Tai Chinh - marketing, Ng6 Thi Thu chu bién, NXB

Théng K&, 2011.
File powerpoint cua giang vién ding 16p.

Tai liéu tham khao

Gido trinh Marketing can ban cua truong Pai hoc Kinh té, PGS.TS. Tran Minh Pao chu bién,

NXB Théng K&, 2014




- Théu hiéu tiép thi tir A dén Z, Philip Kotler, NXB Tré 2014
- Nhitng nguyén 1y tiép thi, Tran Van Chanh chu bién, NXB Thong K&, 2014
- Principles of Marketing, Kotler & Amstrong, Pintice Hall, 2014
7. TRACH NHIEM DAY VA HQC (TEACHING AND LEARNING RESPONSIBILITIES)
7.1. CHIEN LUQC DAY VA HOC (TEACHING AND LEARNING STRATEGIES)
Trong tAm cta viéc hoc trong hoc phan nay s& duoc diéu tra va phén tich, sir dung cac nghién
ctru dién hinh, thao ludn nhém nho va bao cao thuyét trinh. Cac bai giang s& duoc t6 chirc mdi
tudn dé cung cAp mot khung két cau, tuy nhién, s& nhan manh vao viéc hoc nhém va su tham gia
ctia sinh vién. Kim ty thap duoc xac dinh trong hinh 1 duéi ddy dai dién cho triét 1y giang day va
hoc tap ctia hoc phan marketing chién luoc nay.

Kiéu hoc Ty 1é duy tri
(Learning styles) (Averrage rentention rate)

Bai hoe
(Lecture)

Poc \ < 10%
(Readmg) \
Neghe nhin e 20%
(Audio-vizual) \

Trinh chiéu \e 30%
(Demonstration) \
Thao luén nhom 50%
(Discustion group)
Tl:v._rc hanh theo 75%
(Practice by doing) -

Day cho ngzuol khace /Dung ngay trong hoe 90%
(Teach others/Immediate use of Learming)

Hinh 1: M6 hinh duy @i hoc tap trong giao duc
(A Learning Retention Model for Education)

7.2. PHUONG PHAP GIANG DAY (TEACHING TECHNIQUES)

« Hoc phéan duoc giang day voi su két hop cac phuong phap thuyét giang, néu van dé, thuyét
trinh, thao luin tinh huéng, tu nghién ctru... Co sy tuong tac cao gilra gidng vién vdi sinh
vién va gifra cac sinh vién v6i nhau. Sinh vién s€ 1am viéc ddc 1ap va lam vi¢c theo nhom dé
giai quyét van d&, phan tich cac su kién va hoan thanh cac bai tap duogc giao.

« Hoc phan nay duoc thiét ké dé sinh vién c6 thé phat trién kién thirc co ban vé marketing, thi
truong, san pham, gia ca, hoat dong phan phéi va truyén thong trén thi truong. Sinh vién phai
dat duoc kha ning hiéu biét, phan tich cic van d& co ban trong marketing.

« Hoc phan nay c6 4p dung hinh thirc nghién ctru tinh hudng dé sinh vién nghién ctru va trinh
bay trudc 16p.



8. DPANH GIA KET QUA HQC TAP (COURSE ASSESSMENT)

(cdc thanh phan, cac bai danh gia, noi dung danh gia thé hién sw twong quan voi cdc chuan dau ra

ciia hoc phan, sé lan ddnh gid, tiéu chi danh gid, 1y 1é % trong sé diém)

Bang 5: Chi tiét danh gia két qua hoc tap

Thanh | Baidanh | Noi dung danh | pyp 00 | g5 13n danh N Ty 16
phan gia/thoi gia [3] A o Ti€u chi o
. . . phan gia/thoi . -, (%)
danh gia gian LOxx)[4] | diém [5] danh gia[6] (7]
[ | (Axx)[2] - ﬂ ﬂ
Thai d6 hoc LO2.1 11 budi hoc Phéit bicéu
Al.l ~ A LO3.2 bieém danh 10
tap/chuyén can
I lan/giao | N§i dung,
Bai tip nhom LO3.1 2; b“tohl h‘-i‘t: E:rllh tfl‘lu’c’}:y
L [A12 thuyét trinhva | LO3.2 i, thuyet | nang thuye 20
Al. DBanh A trinh tir budi | trinh, phoi
S, thao luan LO3.3 , .
gia qua hoc thir 4 hop nhom
trinh trd di ‘
LOL.1 | 1lan/thoi | Hiéu bai
LO1.2 gian 60 phit
Baikiémtraca | LO2.1
Al3 nhan LO2.2 10
LO3.1
LO3.2
LOI.1 1lan/thoi | Ap dung,
A2. Panh LO1.2 gian 60 phut | phan tich,
gia ket A LO2.1 danh gia,
thtic hoc A2l Ty lugn LO2.2 sang tao 60
phan LO3.1
LO3.2
BAN GIAM HIEU TRUONG KHOA TRUONG BQ MON




BANG 6: CHI TIET PANH GIA BAI TAP NHOM

CHI TIET PANH GIA (PIEM)

Tiéu chi Chuin
Trong so 0<3 3.5 7-<9 5. <7 9-10 daura
Khong dat tit ca yéu cau | - Font chit, mau sic khong 16 | - Font chit, mau sdc sang r& | - Font chit, mau sic sang rd | - Font chit, mau sic
- Két cau ndi dung trinh bay | - Két cdu ndi dung trinh | - Két cdu ndi dung trinh | sangrd
Hinh  thire chua logic bay logic bay chua logic - Két cau noi dung
trinh bay bai - Chua c6 nhidu thong tin | - Két hop chit, hinh anh | - Két hop chi, hinh anh | trinh bdy logic L0O2.1
thuyét trinh th@ng “[in the hién qua bang — | minh hoa va thong ti7n th‘é minh hoa va thong ti7n thé - Két hop chit, hinh | LO2.2
(15%) bicu do hién qua bang — biéu do | hién qua bang — bicu d0 | &nh minh h9a va | LO3.2
chua hop 1y chua nhiéu thong tin thé hién
qua bang — biéu db
hop ly
Khoéng dat tat ca yéu ciu | - Chua rd muc ti€u, gidi han | - Néu rd muc ti€u, gidi han | - Néu rd0 muyc ti€u, gidi han | - Néu rd muc tiéu,
dé tai dé tai dé tai gidi han dé tai
Noi dung bai - Co6 thong tin, sci) liéuA minh | - C6 thong tin, séAliéu rAninh - C6 thong tin, séAliéu rAninh - AC(’) th(")ng tin, ?6 LO2.1
thuy & trinh hoa nhung chua cap nhat hoa nhung chua cap nhat hoa nhung chua cap nhat llel;l minh hoa cép LO22
40%) - Khong c6 nhan dinh riéng | - C6 nhan dinh riéng cta | - Chua c6 nhan dinh riéng | nhét LO32
cua nhém nhom nhung chua 16, chua | cia nhom - C6 nhan dinh riéng )
dang trong tam cua nhéom
- Bé xuét ké hoach
Khong c6 bat ky cac thiét | Chi trinh chiéu Power point | - Power point, phim, anh, | - Power point, phim, anh - Power point, phim,
H6 tro k§y | bihd tro nao m6 hinh, nhac.. - Phbi hop chua tét cac | dnh, m6 hinh, nhac.. | LO2.1
thuat - Phéi hop kha tét cac cong | cong cu hd trg - Phéi hop tét va an | LO2.2
(10%) cu hd trg tugng cac cong cu | LO3.2
ho tro
Ky ning | Khong dat tit ca yéu cAu | - Trinh bay khong rd rang, | - Trinh bay khé thuyét phuc | - Trinh bay thuyét phuc (di | - T’rinh bay rat | LO2.1
thuyét trinh ranh mach, chua di vao trong | (R0 rang, ranh mach) vao trong tam nhung chua | thuyét phuc (RO | LO2.2

7




va lam viéc
nhom
(25%)

tdm

- Khong phén bb thoi gian va
ndi dung thuyét trinh

- C6 sy giao luu va tuong tac
voi 16p

- Khong ling nghe va tra 10
cau hoi sai va lap liem

- Phéi hop nhom tot

- Qua thoi gian gan 10 phut

- Phan bo thoi gian va ndi
dung thuyét trinh hop 1y
-C6 su giao luu va tuong
tac voi lop

- Ling nghe va tra 1oi cau
héi nhung chua thau dao

- Phéi hop nhom kha t6t

- Qua thoi gian gan 3 phut

10)

- Phan bd thoi gian va noi
dung thuyét trinh chua hop
ly

- Co sy giao luu va tuong
tac voi 1op

- Tra 15i cau chua hoi thiu
dao

- Phéi hop nhom chura t6t

- Qua thoi gian tur 3-5 phut

rang, ranh mach, di
vao trong tam)

- Phan b6 thoi gian
va ndi dung thuyét
trinh hop 1y

- Co sy giao luu va
tuong tac voi 16p

- Ling nghe va tra
161 cau héi thau dao
- Phéi hop nhom tot
- Blng thoi gian

LO3.2

Piém cong
(10%)

Hinh thic thuyét trinh
thuyét giang don thuan

Co sang tao trong hinh thuc
thuyét trinh nhung hiéu qua
chua cao

Co6 sang tao trong hinh thtrc
thuyét trinh nhung hiéu qua
trung binh

Co6 sang tao trong hinh thtrc
thuyét trinh dat hiéu qua
cao

Co6 sang tao trong
hinh thic  thuyét
trinh va cach tiép
can van dé& moi la,
dat hi€u qua cao

LO2.1
LO2.2
LO3.2




BANG 7: CHI TIET PANH GIA CA NHAN

v Chuyén can: Giang vién sé linh déng cdch thire diém danh trong cdc budi hoc

Tiéu chi
DPiém

0<3

5-<7 7-<9

9-10

C6 mit trén 16p (Budi)

Duo1 3

10-11

v’ Bai kiém tra cd nhan:

;fié“ chi CHI TIET DANH GIA (PIEM) Learning
rong so 2

Kém (0 - < 5) Trung binh (5 - <7) Kha (7-<8) Giéi (8 -<9) Xuit sic (9 - 10) out come
BAéP 1'1‘:ng o Chuwra hoan thanh hét cac eHoan thé.l’ﬂ"l duogc trén e Hoan thanh gﬁn hét cac e Hoan thanh hét cac cau Hoan thanh rat t6t yéu
yeucau | ciu hoi dt ra. 50% yéu cau dat ra. cau hoi dat ra. hoi dat ra. cau dat ra. LOL1
Sglk(iig;lg o Tra 101 con nhiéu sai s6t.  je Tra 101 ding lgét qua, sai  |¢Tra 101 kha tot yéu cau dat feC6 tinh sang tao, tim toi, |¢Co tinh sang tao, tim toi, LOI1 ‘2
thite, k§ e Mtrc d dap tung yéu ciu sot khong nhicu. ra. kham pha cao va mo kham phd va mo rong L 02'1
néng’ va | datrachua tot. » Co tinh sang tao, tim t0i, |« Co tinh sdng tao, tim toi, rong van dé kha cao. van dé cao. LO2‘2
thai @  l»Khong co tinh sang tao, kkgé{n pha V:c‘l m¢ rdng van kkﬁlémkphé cao \ia m¢ rong L 03:1
(90%) ?éng mé rong duoc van dé binh thuong. van dé tuong doi cao. LO3.2

e.
Ei}ﬂh e Chua logic, hop 1y. «Mitc d¢ logic, hop Iy binh  Logic, hop 1. e Logic, hop 1y. e Logic, hop 1y.
trilli; bay e Kho doc. thuong. N e Kha dé doc. e DE doc. e Dé doc. LO2.1
(10%) e Khong dep mit. o Khong de dQC: e Binh thuong. o Kha dep mit. e Dep mit. LO3.2
e Khong dep mat.




BANG 8: CHI TIET PANH GIA BAI THI KET THUC HQC PHAN

Tiéu chi CHI TIET PANH GIA (PIEM) Learning

Trong so 5, < out come
Kém (0 - <5) Trung binh (5-<7) Kha (7-<8) Gi6i 8-<9) Xuat sac (9 - 10)

BAéP 1'1‘:ng o Chua hoan thanh hét cac e Hoan thanh duogc trén eHoan thanh gan hét cic | Hoan thanh hét cac cau o Hoan thanh rat t6t yéu

yeu cau cau hoi dat ra. 50% yéu cau dit ra. cau hoi dat ra. hoi dat ra. cau dat ra. LO1.1

n(‘glk(.l?ng o Tra 10i con nhiéu sai s6t.  |e Trd 10i diing lgét qua, sai e Tra 10i kha t6t yéu cau ddt e C6 tinh sang tao, tim toi, |eCo tinh sang tao, tim toi, LO1.2

Zheﬁcle%; « Mic d6 dép (mg yéu cdu sot khong nhicu. ra. kham pha cao va mo kham phd va mo rong LO1.3

néng’ va | datrachua tot. » Co tinh sang tao, tim t0i, ¢ Co tinh sdng tao, tim toi, rong van dé kha cao. van dé cao. LO2.1

thai @@  @Khong co tinh sang tao, kkgé{n pha V:‘“ mo rong van ktlémkphé cao VAa mo rong LO3.1

(90%) lggéng mé rong duge van | d€ binh thudng. van dé tuong doi cao. LO3.2

é.

gli}ﬂh o Chua logic, hop 1y. » Mitc d6 logic, hop 1 binh e Logic, hop 1. e Logic, hop 1y. e Logic, hop 1.

triﬁ; bay e Kho doc. thuong. N e Kha dé doc. e DéE doc. e DE doc. LO2.1

(10%) e Khong dep mit. o Khong de dQC: e Binh thuong. o Kha dep mit. o Dep mit. LO3.2

e Khong dep mat.
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